Q: How does ArcGIS Portal fit into all this? We have apps/dashboards and maps stored on Portal and
ArcGIS Online with a preference for using Portal more. But HUB is built on top of ArcGIS Online correct?
Can HUB speak to Portal easily?

A: Absolutely. While Hub is an “app” for ArcGIS Online the content (data, services, maps, apps) can be sourced
from ArcGIS Online or Portal/Enterprise.

Q: In Hub basic, when you add a card or wide card to a text web part will there be an option to upload an
image file to replace the default image? Right now, the only way to replace that default card image is going
into the HTML/CSS of the web part and change the photo URL. I wasn’t sure if there will eventually be an
option to upload a photo instead of using a photo URL.

A: We need to check with the product team if this option will be included. Yup, I have had that asked by several
users. It points to a link, so the image storage is not in AGOL as an item.

Q: Add blog posts to hub?
A: Yes indeed. Very active community. Look here: https://www.esri.com/arcgis-blog/?s=#&products=arcgis-hub

Q: With Followers it seems like you could use HUB as a newsletter service, would that work? Is there an
unsubscribe option for followers?

A: Yes, you can send out notifications that can act as newsletter updates. You would most likely notify followers with
a link to the updated newsletter. The user can unfollow the initiative by selecting the 'unfollow' button.

Like the idea. City of New Haven is using Hub sites as a surrogate for in-person public meeting requirements. A
similar idea. See these sites below at the City Plan page. Look for the City Plan, ZBA and Historic Commission
reference toward the top of the page.
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