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Overview of Presentation

Process Cambridge is using to implement a 
Master Address System

Three distinct phases of this project

Where we are today

Next steps for this project



Cambridge by the Numbers
7 square miles

(6.4 square miles of land)

101,354 residents (2000 Census)

(16,000 persons per square mile ï10th densest city in US)

42,600 households, 17,600 families

30,000 university students

13,300 parcels

18,000 buildings

13 neighborhoods





History of the Project

Early 90ôs ïDiscussion of the benefits of a master address system
2000 ïInternal study of Cityôs databases and current workflow
2001 ïDecision to hire outside consultants, citywide committee formed
2002 ïConsultant hired to conduct inventory and needs assessment
2003 ïField survey of all Cambridge addresses
2004 ïAddress data model created and database populated. 

Workflows and front -end tools created to manage database
Addresses tied to GIS
E-911 uses database within Computer Aided Dispatch

2005 ïFirst major enterprise systems to use database 
2006 ïEffort to have departments use master address system
2007 ïValidation of addresses against 911 ESL file and USPS database
2008 ïCleanup of GIS layers related to database

Centerlines, buildings, doorways
2009 ïWorking on new front end tools, integration with City workflow



In-house study

Interviews with departments

Examination of databases

Who is responsible for databases?

Report to the committee

People wanted a address system



Results from the study

Complex project

Lack of addressing standards

Databases that were maintained outside of the city 

Address system should be maintained in a central 
department

Need for dedicated staff to maintain database

Outside consultant help needed

General acceptance of this project from department 
heads



Where did we start?

Master Address committee formed

Large group (25 ï30) from ALL departments

Smaller working group

GIS, E-911, DPW, Planning

Hired and addressing consultant

Project broken down in phases




